Windstream Communications, Inc. Karen Higgs
4001 Rodney Parham Road Manager Tariffs
Little Rock, AR 72212

t: 601-748-6655 :501-748-6583

e-mail: Karen.L.Higgs@windstream.com

windstream.

April 15, 2009

Mr. Charles Terreni

Chief Clerk and Administrator

South Carolina Public Service Commission
101 Executive Center Drive

Columbia SC 29210

Dear Mr. Terreni:

Submitted for electronic filing with the Commission are revisions to the Windstream
South Carolina, Inc. General Subscriber Services Tariff:

Section Subject Revision Page

3 Basic Local Exchange Service 2n 2

6 Directory Listings 2 1

10 Key and Pushbutton Telephone Service 2n 1

11 Private Branch Exchange Service 2 1

12 Centrex Service 1% 29, 30, 42
13 Miscellaneous Service Arrangements Original Contents 3
13 Miscellaneous Service Arrangements 1 8

13 Miscellaneous Service Arrangements 2nd 33, 35, 36
13 Miscellaneous Service Arrangements Original 53

The purpose of this filing is to increase the rates for some basic and non-basic services.
Confidential worksheets supporting this filing will be provided separate from this electronic filing.

The company requests that this filing become effective on May 1, 2009. Please call me
at 501-748-6655 if you have any questions regarding this filing.

Sincerely,

hen

Karen Higgs



GENERAL SUBSCRIBER SERVICES TARIFF
WINDSTREAM SOUTH CAROLINA, LLC Section 3

Second Revised Page 2
Cancels First Revised Page 2

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
S3. BASIC LOCAL EXCHANGE SERVICE

S3.2 RATES - for the Base Rate Area, each Access Line

Exchange Business Residence
1-Party 1-Party
ASOC B1 R1
Cameron 30.47 ) 14.96 *
Campobelio 31.14 )] 15.29
Inman 31.14 ) 15.29
Kershaw 32.04 0] 16.49
Landrum 31.14 M 15.29
Lexington 31.86 n 14.96
St. Matthews 30.47 () 14.96

* The Cameron exchange now includes the geographic area that did include the Creston exchange. New exchange
maps showing the two exchanges as one Cameron exchange are on file with the South Carolina Public Service
Commission.



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. Section 6
Second Revised Page 11

Cancels First Revised Page 11

ISSUED: April 15, 2009 EFFECTIVE: May 1,2009

BY: Vice President
Little Rock, Arkansas

S6. DIRECTORY LISTINGS

S6.7 NON-LISTED NUMBER SERVICE

S6.7.1 General

A non-listed telephone is one for which no listing appears in the alphabetical section of the
directory. The number is listed in the Information Records and is given out upon request.

a. Some customers request their telephone number be omitted from the directory. Such
request may be fulfilled through the assignment of a non-listed telephone number, subject
to the rates agreed below.

b. A monthly rate as listed below applies for each non-listed telephone number except when
provided for the services outlined in 6.4.1.

S6.7.2 Rates
Monthly Rate
a. Non-listed number $2.99*

* Applicable to current customers at existing locations as of December 1, 2002

U]



GENERAL SUBSCRIBER SERVICES TARIFF
WINDSTREAM SOUTH CAROLINA, LLC Section 10

Second Revised Page 1
Cancels First Revised Page 1

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas

$10. KEY AND PUSHBUTTON TELEPHONE SERVICE

S$10.1  TRUNK AND LINE RATES

a. Monthly Rate, Each Trunk or Line - Windstream South Carolina, Inc.

Trunks Terminating in

Key Telephones
Residence Business
Cameron $29.91 $30.47 )]
Campobello 30.24 39.04 1)
Inman 30.24 36.88 1))
Kershaw 31.45 32.04 )]
Landrum 30.24 39.04 )]
Lexington 29.91 40.19 )]

St. Matthews 29.91 30.47 )



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, LLC Section 11

ISSUED: April 15, 2009
BY: Vice President

Second Revised Page 1
Cancels First Revised Page 1

EFFECTIVE: May 1, 2009

Little Rock, Arkansas

S11.1  RATES

S11. PRIVATE BRANCH EXCHANGE SERVICE

Monthly Rate

S11.1.1 Trunk lines, each

Lexington $63.06
Kershaw 45.83
Inman 57.46
Campobello 60.90
Landrum 60.90
Cameron 30.47 U]
St. Matthews 3047 )

These rates are in addition to rates and charges for other services and equipment furnished.

S11.2  DIRECT-IN-DIALING (DID) TO CUSTOMER-PREMISES L OCATED SWITCHING SYSTEMS

S11.2.1 General

a.

The service is furnished subject to the availability of facilities, telephone numbers and
other conditions as specified elsewhere in this tariff. |t is available only in those central
offices equipped to provide such service.

The service includes the central office switching equipment necessary for in-dialing from
the exchange and toll network directly to the stations associated with customer-premises
located switching equipment.



GENERAL SUBSCRIBER SERVICES TARIFF
WINDSTREAM SOUTH CAROLINA, INC. Section 12

First Revised Page 29
Cancels Original Page 29

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
S12. CENTREX SERVICE

S12.1  Windstream DIGITAL CENTREX (WDC) (Cont'd)

§12.1.6 BUSINESS SET FEATURE PACKAGE (FEATURE PACKAGE II)

The Business Set Feature Package may be offered subject to local loop limitations only in
exchanges served by a Northern Telecom central office. The package provides for the additional
central office equipment and features necessary for the North Telecom Business Set. A Business
Set line card is required for each line which is equipped with Feature Package II.

$12.1.7 RATES AND CHARGES

a. WDC Exchange Access is provided by the appropriate Network Access Register(s) (NARS)
as specified in Section 3 of this Tariff.
b. WDC Station Lines which include the intercom and basic features, are provided on a per
line basis.
C. wDC
Month
to 36 60
Month Month Month
Rate Rate Rate
(1) WDC Station Lines, each *
(a) 1-20 lines $5.00 $4.75 $4.50
(b) over 20 lines 6.50 6.25 6.00
2) Optional Services
Month
to 36 60
Month Month Month
Rate Rate Rate
(a) Attendant Console
Support Equipment,

each (Requires WDC
Station lines for
connections between
the central office

and customer-provided
console(s).

(b) Enhanced Feature
Package, (Feature
Package 1) per
station line
(Required for each
station line in a
WDC System). $2.50 (1) $1.70 $1.50

To the monthly rate shown, add the appropriate Network Access Register charge.



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC.

ISSUED: April 15, 2008

BY: Vice President
Little Rock, Arkansas
S12. CENTREX SERVICE
S12.1  Windstream DIGITAL CENTREX (WDC) (Cont'd)

S12.1.7 RATES AND CHARGES (Cont'd)
. WDC (Cont'd)

2) Optional Services (Cont'd)

Section 12
First Revised Page 30
Cancels Original Page 30

EFFECTIVE: May 1, 2009

Month
to 36 60
Month Month Month
Rate Rate Rate
(c) Business Feature Package,
(Feature Package II)
per station line. $4.00 $3.50 $3.30
(d) Automatic Route Selection
per NARS 3.50 3.50 3.50
(e) Call Back Queuing
per NARS 2.50 2.50 2.50
) Business Set Line Card,
per line equipped with
Feature Package |l 250 (1) 1.50 1.25
(9) Message Waiting Lamp,
per line equipped 1.95 1.95 1.95
(h) Music On Hold 25.00 25.00 25.00
ASOC MOHM  MOH3 MOH®6
(i) Music On Hold On Meridian
Digital Business Sets 35.00 35.00 35.00
ASOC MHSM MHS3 MHS6
() Station Message Waiting,
per box 2.50 2.50 2.50
ASOC SMWM  SMW3 SMW6
d. Service charges as specified in Section 4 of this Tariff apply to WDC installations,

customer requested moves, changes and rearrangements performed by the Company.

e. A Secondary Service Order charge per request, and a Central Office Work charge per line
apply, as specified in Section 4, when WDC is added to existing exchange service lines,
or when features are changed or added on existing exchange lines equipped with WDC.

5$12.1.8 TERM PAYMENT PLAN

(a) The Term Payment Plan includes specific contract periods of 36 or 60 months in duration

and is offered to all WDC customers.



GENERAL SUBSCRIBER SERVICES TARIFF
WINDSTREAM SOUTH CAROLINA, INC. Section 12

First Revised Page 42
Cancels Original Page 42

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
S12. CENTREX SERVICE

S12.3  Windstream Digital Centrex - Enhanced Custom Calling

$12.3.1 General

a. Enhanced Custom Calling Service for WDC is a set of services that are offered as optional
enhancements to Windstream Digital Centrex (WDC).

WDC - Enhanced Custom Calling Service can be subscribed to only as
an addition to existing or with new WDC service.

$512.3.2 Features and Charges

a. The WDC - Enhanced Custom Calling Services listed below are fully described and are
offered in accordance to Section 13.14 of this tariff.

Monthly Rate

1. Caller ID - per Centrex Line $7.99
2. Call Tracing - per Centrex Line 3.00
3. Feature Package | - per Centrex Line

(Call Return, Repeat Dialing, Preferred
Call Forwarding, Selective Call Accept,

and Call Selector) 9.00
4. Calling Number Delivery Blocking - Permanent 5.00
b. WDC - Enhanced Custom Calling is subject to service charges as applicable in Section 4
of this Tariff.

c. The minimum length of service for WDC - Enhanced Custom Calling is a 30 day period.

()



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC. SECTION 13
Original Contents Page 3

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
(N)
S13. MISCELLANEOUS SERVICE ARRANGEMENTS
CONTENTS
PAGE NO.
S13.19 Billed Number Screening 53
513.18.1 General 53

$13.18.2 Rates 53 (N)



GENERAL SUBSCRIBER SERVICES TARIFF

WINDSTREAM SOUTH CAROLINA, INC.

ISSUED: April 15, 2009
BY: Vice President
Little Rock, Arkansas

S$13. MISCELLANEOUS SERVICE ARRANGEMENTS

§13.6 CUSTOM CALLING SERVICES (continued)

$13.6.3 Rates

Residence
a. Per Central Office line equipped
(1) Call Forwarding $4.00
(2) Three Way Calling 5.00
(3) Call Waiting 6.00
(4) Speed Calling (8-Code) 4.50
(5) Speed Calling (30-Code) 5.00
(6) *Warm Line 2.00
(7) Call Forwarding Busy Line 2.49
(8) Call Forwarding Don't Answer 2.49
(9) Customer Control -
Call Forwarding Busy Line 3.50
(10) Customer Control -
Call Forwarding Don't Answer 4.00
(11) Remote Access -
Call Forwarding Variable 5.00
b. * Packages, Per Central Office line
equipped

* (1) Call Forwarding with Call Waiting
*(2) Speed Calling (8-Code) with Call

Waiting
(3) Caller ID Basic Package

Monthly Rate

Caller ID Deluxe, Call Waiting, Cancel Call Waiting,

and Caller ID on Call Waiting
(4) Caller ID Premium

Caller 1D Deluxe, Call Waiting, Cancel Call Waiting,
Caller ID on Call Waiting, 3-way Calling, Selective
Call Acceptance, Call Selector and Call Forwarding

(5). Caller ID Ultimate

Caller ID Deluxe, Call Waiting, Caller ID on Call Waiting,
Cancel Call Waiting, 3-way Calling, Selective Call
Acceptance, Call Selector, Call Forwarding, Repeat Dial,
Call Return, Preferred Call Forward, Selective Call
Rejection and Speed 8

* These services are available only to existing customers at existing locations.

()
0

Section 13
First Revised Page 8
Cancels Original Page 8

Business

7.00

4.00

9.95

14.95

19.95

$7.00
6.99
7.00
5.99
6.99
4.99
2.95
2.95

6.00

6.00

9.99

EFFECTIVE: May 1, 2009

U]
V)

U]



GENERAL SUBSCRIBER SERVICE TARIFF

Windstream South Carolina, Inc. Section 13
Second Revised Page 33
Cancels First Revised Page 33

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas

S13. MISCELLANEQUS SERVICE ARRANGEMENTS
S13.14 CLASS SERVICE (cont'd)
$13.14.4 Rates and Charges

The following monthly rates apply to CLASS Services and are in addition to the rates and charges
applicable to the associated service.

a. Residence - Single or First Service Features per line
MONTHLY RATE
Minimum Maximum __ Current
Call Return $2.50 $6.00 $5.00
Repeat Dialing 2.50 6.00 5.00
Call Tracing 2.50 7.00 5.99
Call Selector 2.50 6.00 5.00
Preferred Call Forward 2.50 6.00 5.00
Selective Call Rejection 2.50 6.00 5.00
Selective Call Accept 2.50 6.00 5.00
Caller ID 4.00 8.00 7.00
Caller ID — Deluxe 5.50 9.50 7.95
Calling Number Delivery
Blocking - Permanent 5.00
Anonymous Call Rejection 2.50 6.00 4.00
Caller ID on Call Waiting 1.00 5.00 2.00
b. * Enhanced Caller ID Package)
(Caller ID Deluxe, Caller ID on
Call Waiting, & Anonymous
Call Rejection) 8.50

* These services are available only to existing customers at existing locations.



GENERAL SUBSCRIBER SERVICE TARIFF
Windstream South Carolina, Inc. Section 13

Second Revised Page 35
Cancels First Revised Page 35

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
S13. MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

S13.14.4 Rates and Charges (cont'd)
d. Business - Single or First Service Features per line
MONTHLY RATE
Minimum Maximum __ Current
Call Return $2.50 $7.00 $6.99 )
Repeat Dialing 2.50 7.00 6.99 )
Call Tracing 2.50 8.00 6.99
Call Selector 2.50 7.00 6.50
Preferred Call Forward 2.50 7.00 6.00
Selective Call Rejection 2.50 7.00 6.99 )
Selective Call Accept 2.50 7.00 6.50
Caller ID 7.00 12.00 11.00
Caller ID - Deluxe 7.50 12.50 11.00
Calling Number Delivery
Blocking - Permanent 2.00
Anonymous Call Rejection 1.50 4.50 4.99 )
Caller ID on Call Waiting 1.00 5.00 2.99 N
e. *Enhanced Caller ID Package

(Caller 1D Deluxe, Caller ID on
Call Waiting, & Anonymous
Call Rejection) 11.50

Note: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service
feature rate for the first CLASS feature they subscribe to rather than the single or first service feature rate.
This does not apply to Caller ID, Caller ID-Deluxe, Caller Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection . A customer who subscribes to any Custom Calling Feature and who also
subscribes to Caller ID, Caller ID-Deluxe, Calling Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection will be charged the single or first service feature rate for Caller ID, Caller ID-
Deluxe, Calling Number/Name Delivery Blocking - Permanent or Anonymous Call Rejection.

This service is only available to existing customers at existing locations.



GENERAL SUBSCRIBER SERVICE TARIFF
Windstream South Carolina, Inc. Section 13

Second Revised Page 36
Cancels First Revised Page 36

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President :
Little Rock, Arkansas
S13. MISCELLANEOUS SERVICE ARRANGEMENTS

S13.14 CLASS SERVICE (cont'd)

§13.14.4 Rates and Charges (cont'd)
f. Business - Additional Service Features (Second and Subsequent Features) per line
MONTHLY RATE
Minimum Maximum __ Current
Call Return $2.50 $7.00 $6.99 0]
Repeat Dialing 2.50 7.00 6.99 0}
Call Tracing 2.50 8.00 6.99
Call Selector 250 7.00 6.50
Preferred Call Forward 2.50 7.00 6.00
Selective Call Rejection 2.50 7.00 6.99 ]
Selective Call Accept 2.50 7.00 6.50

Note: A Customer who subscribes to any Custom Calling Feature (CCF) will be charged the additional service
feature rate for the first CLASS feature they subscribe to rather than the single or first service feature rate.
This does not apply to Caller ID, Caller ID-Deluxe, Caller Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection . A customer who subscribes to any Custom Calling Feature and who also
subscribes to Caller ID, Caller ID-Deluxe, Calling Number/Name Delivery Blocking - Permanent or
Anonymous Call Rejection will be charged the single or first service feature rate for Caller ID, Caller ID-
Deluxe, Calling Number/Name Delivery Blocking - Permanent or Anonymous Call Rejection.



GENERAL SUBSCRIBER SERVICE TARIFF
Windstream South Carolina, Inc. Section 13

Original Page 53

ISSUED: April 15, 2009 EFFECTIVE: May 1, 2009
BY: Vice President
Little Rock, Arkansas
S13.- MISCELLANEQOUS SERVICE ARRANGEMENTS
S$13.19 Billed Number Screening
513.19.1 General

a. Billed Number Screening is a service which, through operator screening, prevents third
number and collect calls from being billed to a telephone line.

b. Billed Number Screening is available to all classes of residence and business services
which utilize the public switched network for long distance calling.

C. Operator screening of collect, third number, and international collect calls cannot be
guaranteed; therefore, charges for any such calls will be the responsibility of the customer.

S13.19.2 Rates

a. The following monthly rates are applicable for Billed Number Screening, plus the service
order charge, if applicable, as specified in Section 4 of this Tariff.

Monthly Rate
1. Option 1 - No collect or third number billing

a) Per billing line screened $.49

(N)

(N)
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